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Report Date: 
November 24, 2023 
 
 
 
Evalua�on Methods Used: 
To measure compliance with WCAG 2.1 guidelines, tes�ng was performed on omniluxled.com website. Tes�ng 
involves measuring whether or not the elements and content that make up a webpage are reflec�ng success 
criterion from the WCAG 2.1 checklist.  
 
Success Criteria are the specific components that a webpage must adhere to in order to succeed for each of the 
criteria men�oned. The website was tested with two methods: 
 
Automated Tes�ng: 
An automated tool is usually a web browser add-on that generates a report when the user submits a 
webpage address. Such a report would contain a list of errors. For example, a page might have three 
images that are missing alt-text. Many automated tools were considered for tes�ng websites’ accessibility. 
The tools include Monsido, WAVE and Google Lighthouse. 
 
Please Note: automated tes�ng is effec�ve at detec�ng some but not all types of accessibility barriers. 
 
 
Manual Tes�ng: 
Manual tes�ng entails a person visi�ng the website using assis�ve technology and manually tes�ng it by 
going through the contents to find accessibility barriers. For example, a user might report that a page has a 
pop-up dialogue that is not made available to assis�ve technology and keyboard users. 
 
Manual tes�ng included using a combina�on of assis�ve technologies, web browsers, and opera�ng 
systems.  The tools include NVDA, VoiceOver and JAWS. 
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Applicable Standards/Guidelines: 
This report covers the degree of conformance for the following accessibility standards/guidelines: 

Standard/Guideline Included in Report 

Web Content Accessibility Guidelines 2.0 Level A – Basic Accessibility (Yes) 
Level AA – Strong Accessibility (Yes) 
Level AAA – Advanced Accessibility (No) 

Web Content Accessibility Guidelines 2.1 Level A – Basic Accessibility (Yes) 
Level AA – Strong Accessibility (Yes) 
Level AAA – Advanced Accessibility (No) 

 

 

Scope/Pages Tested: 
In this report, we have covered all 125 pages of . Reference: sitemap.xml 

62 CMS pages 
 18 Collec�on pages 
 20 products 
 25 blogs 
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WCAG 2.1 Level AA Test Report Summary 
Note: When repor�ng on conformance with the WCAG 2.1 Success Criteria, the criteria are scoped for full 
pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 
2.1 Conformance Requirements. 

Criteria Guideline Conformance Level Failing Pages 

1.1.1 Non-text Content A 125 

1.4.5 Images of Text AA 0 

2.4.4 Link Purpose (In Context) A 59 

2.4.1 Bypass Blocks A 0 

1.4.3 Contrast (Minimum) AA 0 

1.3.1 Info and Relationships A 8 

2.1.1 Keyboard Navigation A 125 

2.2.2 Pause, Stop, Hide A 125 

3.1.2 Language of Parts AA 0 

3.3.2 Labels or Instructions A 5 

2.4.6 Headings and Labels AA 115 

1.4.13 Content on Hover or Focus AA 0 

1.4.11 Non-text Contrast AA 0 

3.1.1 Language of Page A 0 

3.2.2 On Input A 0 

3.2.1 On Focus A 0 

2.4.2 Page Titled A 0 

2.3.1 Three Flashes or Below Threshold A 0 

2.2.1 Timing Adjustable A 0 

2.1.2 No Keyboard Trap A 0 

1.4.1 Use of Color A 0 

1.2.3 Audio Description or Media Alternative 
(Prerecorded) 
  

A 20 

1.2.1 Audio-only and Video-only (Prerecorded) A 0 

3.2.4 Consistent Identification AA 0 

3.2.3 Consistent Navigation AA 0 

1.4.4 Resize Text AA 0 

1.4.10 Reflow AA 0 
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Website Accessibility Test Report Details 
Terms: 

The terms used for “Type of Update” in the audit report are defined as follows: 
 

� Background: The func�onality of the website requires an update for the screen reader only.  
� UI/UX:  The website requires a few updates for the User Interface to meet the success criteria of 

WCAG. 
 

 

Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

1  Empty Button. A label should be provided to popup 
close button. 

 
  

Background  

2  Broken Skip Link. This skip link is only visible to screen 
reader users. 
 

Background  

3  Image alt text missing for several images. 

 
 

 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 

 
 

4  Keyboard Navigation is not working proper for the page.  

 
 

Background  

5  Keyboard Navigation. Add to Cart is not focusable. 

 
 
Review following before/after link:  

  
 

UI/UX Required 

6  Header Top Slider Navigation is missing. Previous, Next 
and Pause are required for a slider to meet WCAG 
requirements.  

 
 
Review following before/after link: 

  
 

UI/UX Required 

7  Skipped Heading Levels.  
Dr names are represented by heading level 5, breaking 

Background  



  

 
 
  

 
Email: hello@skyne�echnologies.com | Website: www.skyne�echnologies.com 

 

 

Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

the ideal heading level hierarchy. 

 
 

8  Aria roles are not contained by their required parent 
element. 

 
 

Background  

9  Elements with visible text labels do not have matching 
accessible names. Aria label is different from visible text. 

 
 

Background  

10  Keyboard Navigation. Add to Cart is not focusable. 

 
 

UI/UX Required 
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 
Review following before/after link: 

  
 
 

11  “Featured In” Slider Navigation is missing. Previous, 
Next and Pause are required for a slider to meet WCAG 
requirements. 

 
Review following before/after link:  

  
 

UI/UX Required 

12  Keyboard Navigation. Play buttons are not focusable. 
Also play buttons need a meaningful label. 

 
 

Background  

13  Tapping on video closes popup, but video keeps playing 
in background. 

 
 

Background  

14  “See for yourself” Slider Navigation is missing. Previous, 
Next and Pause are required for a slider to meet WCAG 
requirements. 

UI/UX Required 
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 
 
Review following before/after link: 

 
 

15  “See for yourself” slider – Same alternate text provided 
for all images. Need meaningful alternate text for all 
images.  
Screen reader reads “After Before See for yourself” for 
each. 

 
 

Background  

16  “Featured In” slider – Same alternate text provided for all 
images. Need meaningful alternate text for all images. 

 
 

Background  

17  Requires meaningful alternate text. Currently, alternate 
text provided same as adjacent text.  
 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 

 
 

18  “Awards and recognitions” – Same alternate text 
provided for all images. Need meaningful alternate text 
for all images. 

 
 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

19  Mobile view – Play button is not focusable. Also, it 
requires proper label for screen reader. 

 
 

Background  

20  Hidden video popup is readable for screen reader.  
It should be readable only when popup is active. 

 

 
 

Background  

21  Mobile menu – Focus shifts unexpectedly to next main 
menu item, while screen reader is reading sub menu 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

items. 

 
 

22  Mobile menu - Search bar is focusable and readable for 
Screen Reader despite being out of screen 
 

Background  

23 

 

Multiple labels for product swatch buttons 

 
 

Background  

24 

 

Missing alternate text for several images. 

  

 

 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

25 

  

Same alternate text “product” provided for all product 
images. Need meaningful alternate text for all images. 
 

 
 
Same alternate text “before/afters” provided for all 
before/after images. Need meaningful alternate text for 
all images. 
 

 
 

Background 
 

 

26 

 

Mobile view - Stories buttons -  
Needs to indicate it will open a popup, also, while 
clicking focus is not shifting to popup. 

 

Background 
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

27 

 

Stories popup Video is focusable and readable despite 
not on screen. 

 
 

Background  

28 Product Image slider- for Screen Reader, need to 
indicate current image number out of total image 
numbers. 
For example 1 out of 15. 

 
 

Background  

29 Buttons are put as text. Needs to make it focusable.  

 
 

Background  

30 Afterpay information modal is not auto focused for 
Screen Reader 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 

 
 

31 Quantity plus/minus buttons are not focusable.  
Also requires a label. 

 
 

Background  

32 Cart popup – Progress bar used as decoration. 

 
 

Background  

33 Cart popup - Label is missing for “Remove Product” from 
cart button. Also need to make it focusable. 

 

Background  

34 Cart popup – Original price should be marked for screen 
reader. $147.00. Currently it reads both prices, without 
acknowledging user the actual price.  
 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 
 

35 Cart popup – “Add” button text is suspicious for a blind 
user. Need to indicate its context.  
 

 

Background  

36 Cart popup – error message close button label is 
missing. 

 
 

Background  

37 Cart popup – Coupon code apply button is used as text. 
Need to indicate it as button.  

 

Background  

38 Cart popup – “Procced to checkout” button – Need to 
exclude decorative arrow for screen reader. 

 
 

Background  

39 Mobile view – The image slider is not navigating 
properly while using VoiceOver. 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 
40 “Real users, real results” slider is not navigating properly 

while using VoiceOver.  

 
 
 

Background  

41 Dot navigation labels are not proper.  Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 
42 

 

“How it works” should be marked as button. 

 

Background  

43 Decorative icons should be marked hidden for screen 
readers. 

  

Background  

44 “Read Instructions” should be marked as button. 
Instructions should be hidden to screen reader until 
“Read Instructions” is clicked. 

 

Background  

45 “Close Instructions” should be marked as button. Also, it 
should be a separate button than “Read Instructions”. 

 

Background  

46 “Watch How-to Video” should be marked as button. 

 

Background  

47 “Click to Interact” should be marked as button. 
Also when clicked, focus should shift to 3D model. 3D 
model should be hidden to screen reader until clicked. 
 

 

Background  

48 Close icon should be marked as button. A label should 
be provided. When clicked, focus should be shifted to 
“Click to Interact” button. 
 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 
49 “Show More Specifications” should be marked as button. 

Also, more specifications should be hidden to screen 
reader until the button is clicked.  

 

Background  

50 “Show Less Specifications” should be marked as button. 
Also, it should be separate button than “Show More 
Specifications” 

 

Background  

51 UI/UX Required 
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

c723ea1e472b/  
 

52 Review Filter button – it should indicate that filter is 
collapsed. 
 

 

Background  

53 Review filters should be hidden to screen reader when it 
is collapsed. 

 

Background  

54 Need to mark as buttons. Also needs a label. 

 

Background  

55 How to Subscriptions work popup content is not 
accessible to screen reader 
 

 

Background  

56 https://omniluxled.com/pages/re
views-results 

“What they say” slider needs pause option. 
 
Review following before/after link: 

UI/UX Required 
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

  
 

57 
  

Label is different from visible text. Also, need to mark as 
button. 

 
 

Background  

58 Alt text missing for header images. 
Need to mark headers for visually table structure. 

 
 

Background  

59 Need to mark as button 

 
 

Background  

60 When video popup is closed, focus should shift to 
previous element. 
 

 

Background  

61 Several images missing meaningful alt text. 

 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 

 
62  Desktop view- Header Search – Suspicious link text 

 

Background  

63 
 

Error message is not accessible to screen reader. 

 

Background  

64 While submitting, it should announce the submit in 
process to screen reader. 

 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

65  Cart Popup-  
empty cart icon should be marked as decorative. 

 

Background  

66 

 

Suspicious link text 

 
 

Background  

67 
 

Suspicious button text 

 
 

Background  

68 “Edit your account information” collapse not working 
after expanded 

 
 

Background  

69 Need label for info icon link. 

 
 

Background  

70 Need to indicate required field for Screen Reader. 

 

Background  

71 When form is submitted, it should auto focus on failed 
required field. 
 

 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

72 Need to associate error messages with respective input 
field for screen reader. 

 

Background  

73 Need to make delete icon visible for screen reader. 
Also, it requires a label. 

 

Background  

74 Need to shift focus on popup when registration is done. 
 

 

Background  

75 Buttons are used as indicators. Also, it requires text 
alternatives. 
 

  
 

Background  

76 Table headers scope needs to define. 
 

 
 

Background  

77 
 

Need to indicate as in-page navigation for screen 
readers. 

 
 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

78 
 

Suspicious link text 

 
 

Background  

79 

 

Meaningful alt text is missing for several blog images. 

 

 
 

Background  

80 “How it works” slider needs navigation. 

 
 
Review following before/after link: 

 

UI/UX Required 

81 Auto play background video requires pause button 
 

UI/UX Required 
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

 
 
Review following before/after link: 

 
82 Requires meaningful alt text. 

 
 

Background  

83 Need to mark original price and actual price for screen 
reader. 

 
 

Background  

84 Need meaningful alt text for images. Also, slider 
navigation bullet points need a proper label.  
 

 

Background  
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Page Template URL Issue Description 
Type of 
Update 

Client 
Approval/ 
Feedback 

85 Several images are missing meaningful alt text. 

 
 

Background  

86 Information popup is not accessible to screen readers. 
 

 

 
 

Background  
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Document Accessibility Test Report Summary 
All documents including PDF, Word files on website should be accessible to achieve full WCAG 2.1 level AA 
compliance.  

Guidelines on PDF/Word Accessibility: 

h�ps://www.w3.org/TR/WCAG20-TECHS/pdf , h�ps://webaim.org/techniques/word/ 

We haven’t found any document linked on the website. 

 

 

 

Mul�media Accessibility Test Report Summary 
There is total 19 video embeds found on website.  

 Video Link Linked From Cap�ons 

1 https://

.mp4  
 

 No 

2 No 

3 No 

4 No 

5 
 

 

No 

6 No 

7 

  
 

No 

8 

 
 

No 

9 

  
 

No 
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.mp4
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https://
.mp4
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https://

.mp4
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.mp4

https://                  .com/

https://                  .com/
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https://                  .com/
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 Video Link Linked From Cap�ons 

10 

 

No 

11 No 

12 

  
 

No 

13 No 

14 

 
 

No 

15 

 
 

No 

16  
 

Auto 
Generated 

17  
 

Auto 
Generated 

18  Auto 
Generated 

19 No 

20 No 

21 
 

No 

22 No 

23 No 

24 

 

No 

25 No 

26 No 
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 Video Link Linked From Cap�ons 

28 
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No 

29 
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30 
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31 
 

No 
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34 
 

No 

35 
 

No 

36 
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37 
 

No 

38 
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39 
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42 
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 Video Link Linked From Cap�ons 

45 
 

No 

46 
 

No 

47 
 

No 

48 
 

No 

49  Auto 
Generated 

50  Auto 
Generated 

51  Auto 
Generated 

52  Auto 
Generated 

53 
 

No 

54 
 

No 

55 
 

No 

56 
 

No 

57  Auto 
Generated 

58  Auto 
Generated 

59  Auto 
Generated 

60 Auto 
Generated 

61  Auto 
Generated 

62  Auto 
Generated 

63  Auto 
Generated 

64 
 

No 
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Omnilux Accessibility Test Report Summary 
The objec�ve of the audit report was to give an overview of WCAG 2.1 level AA compliance gap of 

 website. 

Feedback on this report is welcome. 
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If you have any further ques�ons, reach out hello@skyne�echnologies.com 
 

Thank You. 
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